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Confidentiality Notice 

This document is for the sole use of the intended recipient(s) and may contain confidential and privileged 

information, as well as material nonpublic information. Any unauthorized review, use, disclosure, or distribution is 

prohibited without the express written consent of the CDPH or Cal OES Executive Offices. The unauthorized 

disclosure or distribution of this information may result in civil or criminal liability for those disclosing, distributing, 

or receiving this information. 
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Situation Overview   
 FEMA-4482-DR-CA 

On March 22, 2020, the President approved Major Declaration FEMA-4482-DR-CA (DR-4482) for 

the COVID-19 Pandemic. 

 Executive Order N-33-20 

On March 4, 2020, the California State Public Health Officer and Director of the California 

Department of Public Health (CDPH) ordered all individuals living in the State of California to 

stay home or at their place of residence, except as needed to maintain continuity of operation 

of the federal critical infrastructure sectors. 

 Global Health Advisory 

On March 19, 2020, the U.S. Department of State issued a Global Health Advisory at Level 4 (Do 

Not Travel) due to the global impact of COVID-19. 

Confirmed Global COVID-19 Cases - Per Worldometers COVID-19 Live Updates as of 1400 

Hours on April 14, 2020: 
 1,990,097 (+72,399) Confirmed cases in 210 countries 

 126,113 (+7,000) Deaths  

 

Confirmed United States COVID-19 Cases - Per Centers for Disease Control and Prevention 

(CDC) as of 1400 Hours on April 14, 2020:  
Number of Cases Source 

6,814 (+299)  Travel Related 
14,728 (+1,387) Close Contact 

557,463 (+22,470) Under Investigation 

579,005 (+24,1569,145) Total Confirmed Cases 

22,252 (+3101,456) Total Deaths 

Confirmed California COVID-19 Cases by Local Health Department (LHD) - Per Medical 

Health Coordination Center (MHCC): 
 For the number of cases, hospitalizations, and county breakdown, please visit 

https://data.chhs.ca.gov/dataset/california-covid-19-hospital-data-and-case-statistics 

Confirmed Fatalities in California Reported by Cal OES Law Enforcement Operations Center 

(LEOC) as of April 14, 2020* as of 1800: 

Fatalities County 

37 (+6) Alameda 

13 Contra Costa 

5 Fresno 

3 Imperial 

3 Kern 

360 (+40) Los Angeles 

2  Madera 

10  Marin 

3  Merced 

1 Mono 

3  Monterey  

https://www.cisa.gov/critical-infrastructure-sectors
https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-4-health-advisory-issue.html
https://data.chhs.ca.gov/dataset/california-covid-19-hospital-data-and-case-statistics
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Fatalities County 

2  Napa 

1  Nevada 

21 Orange 

7 Placer 

54 (+4)   Riverside  

28 (+1) Sacramento 

2  San Benito 

31 San Bernardino 

67 (+1) San Diego 

15 San Francisco 

17 San Joaquin 

1  San Luis Obispo 

25 San Mateo 

2  Santa Barbara 

66 (+6)  Santa Clara 

1 Santa Cruz 

3 Shasta 

2  Solano 

2  Sonoma 

4 (+2) Stanislaus 

2  Sutter 

13 Tulare 

10 (+1)  Ventura 

4 (+2) Yolo 

1  Yuba 

Total Fatalities:  821 (+63) Total Counties: 37 

*Information provided by county coroner’s offices throughout the state. 

EOC/DOC Activation Totals   
Level Number 

Federal 1 

State 6  

Operational Area Emergency Management 57  

Operational Area Public Health 61  

Tribes 9 (+1) 

Utilities  40    

Total 174 (+1) 
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EOC/DOC Activations 
Organization Type Activation Level Operational Period 

FEDERAL 

U.S. Health and Human Services Secretary’s 

Operations Center 
- Level 1 (Highest) - 

STATE 

State Operations Center EOC Level 1 (Highest) 0700 – 1900 

Cal OES Multi-Regional Coordination Center EOC Level 1 (Highest) 0700 – 1900/ Duty Officer 

Caltrans DOC Level 2  M-F 0700 – 1700 

CDPH Medical and Health Coordination 

Center (MHCC) 
EOC Level 1 (Highest) 0700 - 1900  

Emergency Medical Services Authority DOC Level 1 (Highest) 0700 – 1900 

Department of Corrections and 

Rehabilitation  
DOC Level 2 0800-1700 

Note: For a list of Operational Area, Tribal, and Utility EOC/DOC activations, see Addendum. 

Deployments 
Location Cal OES Staff CDPH Staff 

Alameda County 1 1 (+1) 

Amador County EOC 1 - 

Butte County EOC - - 

Calaveras County EOC 1 - 

Coastal Region 3 - 

Contra Costa County 1 - 

El Dorado County EOC 1 - 

Fresno County EOC 1 - 

Fairview AFC 1 (+1) - 

Fresno Cal OES/CDPH Warehouse 1 - 

Humbolt County 1 - 

Imperial County EOC 1 - 

Los Angeles County - - 

Los Angeles County EOC 1 - 

Mendocino County 1 - 

Merced County EOC - - 

Modoc County EOC - - 

Mono County EOC 1 - 

Monterey County EOC - - 

Multi-Regional Coordination Center 

(MRCC) 
5 - 

Napa County - - 

Nevada County EOC - - 

Orange County EOC 1 - 

Plumas County EOC - - 

Porterville 1 (+1) - 
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Location Cal OES Staff CDPH Staff 

Riverside County EOC 1 - 

Sacramento County EOC 1 - 

San Benito County - - 

San Bernardino County EOC 1 2 

San Carlos ICP 2 (-2) - 

San Diego County - 2 (+2) 

San Diego County EOC 1 - 

San Diego ICP - MCAS Miramar - - 

San Francisco - 1 

San Joaquin County - - 

San Luis Obispo EOC 1 - 

San Mateo County 1 - 

Santa Barbara EOC 1 - 

Santa Clara County 1 (+1) - 

Shasta County EOC - - 

Siskiyou County EOC 1 - 

Sonoma County 1 - 

Solano County EOC 1 - 

Southern Region 1 - 

Stockton Cal OES Logistics 

Warehouse 
1 (-1) - 

Tehama County 1 - 

Trinity County - - 

Tulare County EOC - - 

Tuolumne County - - 

USNC Mercy Ship 6 - 

Ventura County EOC 1 - 

Yolo County EOC 1 (+1) - 

Yuba-Sutter EOC 1 - 

Total 48 (+1) 6 (+3) 

*Includes staff working remotely 

State Operations Center (SOC) Personnel as of April 14, 2020 as of 1000 hours: 

Agency # of Personnel On-site 

Cal OES 143 (+2) 

CDPH 28 (+1) 

CCC 12 (-1) 

Other State Agencies 116 (-8) 

FEMA 14 (-7) 

Other Federal Agencies 14 (-2) 

Other 5 (-8) 
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Agency # of Personnel On-site 

Total 332 (-23)* 

*Correction to April 13, 2020 count: 355 personnel on-site.  

Proclamation Totals  
Level Number 

Operational Areas 58 

Cities/Towns 369 

Tribes 64 

Total 491 

*For a list of County and Tribal proclamations, see end of Addendum. 

Legislative and External Affairs 
 Governor’s Office, Department of Finance, CHHS, and Cal OES are coordinating discussion and 

testimony for the April 16, 2020, Senate Budget Hearing on COVID-19 response, expenditures, 

and modeling. 

 Held its Region III and IV coordination call with local and tribal public health officials and 

emergency managers, as well as local, state, federal and tribal elected officials, including a 

briefing and Q&A. A total of 232 lines called in. 

 Administration principals participated in a Senate Democratic Caucus call on April 14, 2020, to 

update its members on COVID-19 response issues including specifically CDCR response activities 

and the CA, Oregon, and Washington pact to reopen economic activities based on health 

outcomes. 

Office of Tribal Coordination 
 Tribal Assistance Coordination Group (TAC-G) Call is scheduled for Friday, April 17, 2020, at 1100 

hours. 

 Governor’s Tribal Advisor’s Call is scheduled for Wednesday, April 15, 2020, at 1700 hours. 

Office of Access and Functional Needs (OAFN) 
 Working with the Department of Developmental Services (CDDS) and the Association of 

Regional Center Agencies (ARCA) to coordinate distribution method(s) of PPE to Regional 

Centers throughout the State and assist individuals with developmental and intellectual 

disabilities, and their caregivers, to promote health and safety during the COVID-19 pandemic. 

ARCA represents California’s network of 21 independent, nonprofit regional centers responsible 

for coordinating services for over 350,000 people with developmental disabilities and oversight 

of 40,000 service providers who work with them. 

 Partnering with the Northern California Registry of Interpreters for the Deaf (NorCRID) and NorCal 

Services for the Deaf and Hard of Hearing to increase the number of deaf interpreters enrolling, 

and being credentialed, through the Cal OES Disaster Response Interpreter (DRI) training 

program. The goal is to expand the universe of credentialed deaf interpreters in California. 

Office of International Affairs 
 Cal OES received 100,000 Masks donated by Taiwan on April 13, 2020. 

 Continuing to work with Governor’s Office and Department of Social Services to schedule a 

conference call with 100+ contracted Non Governmental Organizations (NGO) to disseminate 
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resources for the vulnerable populations: immigrants, farm workers, and undocumented 

individuals. 

 Continuing to work with Logistics Task Force on PPE offers of assistance from the Asia Pacific 

Island American Public Affairs (APAP) foundation. 

 Continuing to work with the Lt. Governor's Office on coordination of international assistance 

offers of PPE from three provinces of China and consulate generals from China and Taiwan. 

Listos California 

 Developing “Community Listening Projects” to learn what Listos California’s specific vulnerable 

communities need reinformation and action through conversations with trusted community 

based organizations and the creation of a long-term Advisory Committee. 

 Finalizing a new weekly poll that will be in the field this week to help gauge what information is 

gaining traction and what is top of mind for Californians. 

U.S. Navy Ship (USNS) Mercy Hospital 
 NSTR 

U.S. Navy Ship (USNS) Mercy Hospital Summary as of April 14, 2020: 
Category Count 

Onboard (Med Surge) 8 (-2) 

Onboard (ICU) 8 (-2) 

Onboard (Awaiting placement) 0 

Total Patients Onboard 16 (-4) 

Left Against Medical Advice (AMA) 4 (+1)  

Discharged 28 (+4) 

Total Patients Discharged  32 (+5) 

In Transit to USNS Mercy 1 
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Federal Medical Stations (FMS) as of April 14, 2020: 

Facility Name County 
Managed 

By 

Bed Surge 

Potential 

Number of 

Beds 

Operational 

Patient 

Census 
% Capacity 

Status  
 

Enloe Medical 

Center 
Butte 

Butte 

County 
125 0 0 0 Site Up 

The Craneway 

Pavilion 

Contra 

Costa 

Contra 

Costa 

County 

250 0 0 0 Site Up 

Fresno 

Convention 

and 

Entertainment 

Fresno 
Fresno 

County 
125 0 0 0 Site Up 

Los Angeles 

Convention 

Center 

Los 

Angeles 

Los Angeles 

County 
125 0 0 0 Site Up 

Riverside 

County 

Fairgrounds 

Riverside 
Riverside 

County 
125 125 5  4%  Operational 

Vacant Sears 

Building 
Riverside Riverside 125 0 0 0 Standby 

San Mateo 

County Event 

Center 

San 

Mateo 

San Mateo 

County 
250 (+125) 50 (+50) 0 0 Operational 

Palomar 

Medical Center 

San 

Diego 

San Diego 

County 
250 0 0 0 Standby 

Santa Clara 

Convention 

Center 

Santa 

Clara 

Santa Clara 

County 
250 250 0 0 Operational 

Shasta Civic 

Auditorium 
Shasta 

Shasta 

County 
125 125 0 0 Site Up 

Total - - 1,750(+125) 50 (+50) 5  - - 

Communications/Crisis Communications Task Force (ESF 2/ESF 15)   
 Tracking Modoc County request for broadband coverage for distance learning. 

 Investigating local government closures of permit processing activities: delaying deployment of 

broadband that will increase capacity and coverage. 

 Developed draft motion graphic to “flatten the curve.” 

 Developed draft concept for “prepare today, respond tomorrow” motion graphic. 

Cal OES Public Safety Communications (PSC) 

 NSTR 

Joint Information Center (JIC) 

 On April 14, 2020, CDPH posted the most recent statistics on COVID-19 to the CDPH website. The 

news release was also distributed via CAHAN. 
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 CDPH received and responded to multiple media inquiries on COVID-19. The topics included: 

o Plans for statewide serology and antibody testing.  

o Hospital/ICU data.  

o List of current testing labs.  

o Available guidance, breakdown of testing data, current data, patients being admitted 

to surge facilities and nursing home outbreaks. 

Corrections Facilities & Corrections Hospitals Task Force 
 Pending resource request for 4.3m N95 masks and 465,000 surgical masks as part of the 

Governor’s 200M mask purchase per month. 

 Put in resource request for COVID-19 Testing Machines at institutions. 

 State Fire Marshall approval to open up gyms for social distancing at the institutions. 

 Redirecting policy to cover institutions hit hard by COVID-19 attendance shortage. 

 

Cybersecurity Task Force (ESF 18)  
 Continuing network vulnerability scanning on state agency external networks; 31(+8) network 

scans completed, three (3) in quality assurance review, 14 (+4) in progress. 

Economic Impact/Recovery Task Force   
 NSTR 

California Governor’s Office of Business & Economic Development (GO-Biz) 

 NSTR 

Fire/Law Enforcement Task Force (ESF 4/ESF 13)  
 Fire/EMSA conducted a phone call with fire service leadership on situational awareness and 

field needs. 

California Department of Forestry and Fire Protection (CAL FIRE) 

Resource Request Tasking as of April 14, 2020 at 1200 Hours: 

Assigned Tasked 
# of Personnel  

Deployed 

Medical Surge Facilities Support (Assigned to Cal OES HQ, Southern 

and Northern Operations) 
63 (-1)   

California Highway Patrol (CHP) 

 Will be providing uniform ground transportation for CDPH personnel in Southern California.  

Additionally, CHP is continuing to assign a uniform manager at the SOC to serve as the 

Department’s law enforcement liaison. 

California Military Department (CMD)  

 California National Guard (CNG) assigned liaisons to all Cal OES TaskForces and transported 500 

ventilators to six (6) states and District of Columbia. 

 Completed two (2) C-12 missions, providing CDPH Warehouse operations support, 50,000 sqft 

warehouse for San Luis Obispo County, and ongoing E-18 Cyber Security support. 
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CNG Resource Request Summary as of April 14, 2020 at 1400 Hours: 

 Count 

Total Counties Supported 12 (-1) 

Total Personnel Hours 25,600   

Total Food Bank Sites Supported Overall* 15 (-1) / 673 (+42) personnel 

Total FMS Site Built 8 

Medical Screening Sites 8 

Medical Support Teams Alternate Care Support 3 / 83 (+28) personnel 

Homeless Shelter Augmentation 4 

Task Forces Support 15 

Total Personnel on mission 925 (+43) 

CNG Food Bank Resource Request Tasking as of April 13, 2020 at 0800 Hours: 

County # of Food Banks Supported 
# of CNG Personnel 

Assigned 

Imperial, Merced, Monterey, Napa, 

Riverside x2, Sacramento, Santa 

Barbara x2, Santa Clara x2, Santa 

Cruz, Solano, Sonoma, Ventura 

15 (-1) 673 (+42) 

*Food banks do not operate at full staff capacity on Saturdays and Sundays. 

CMD Medical Support Team Resource Request Tasking as of April 13, 2020 at 0800 Hours: 

County Assigned Tasked 
# of CNG Personnel  

Deployed 

Riverside x2 , San Mateo FMS Support 35 

California Conservation Corps (CCC) 

OA Medical Support Resource Request Summary as of April 14, 2020 at 1200 Hours: 

County Assigned Tasked 
# of CCC Personnel  

Supporting 

Los Angeles x7, Sacramento, Santa 

Barbara 
OA Medical Support 43 (-24)  

Food Bank Resource Request Tasking as of April 14, 2020 at 1200 Hours: 

County Assigned Tasked 
# of CCC Personnel  

Supporting 

Alameda, Amador, Merced, 

Riverside, Sacramento, San Joaquin, 

Santa Barbara, Santa Cruz 

 

Food Bank Support 

 

145 (-18) 

Future Opportunities Task Force  
 NSTR 
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Housing and Social Services Task Force (ESF 6)  
 Eight (8) Housing Advance Planning Priority draft Action Plans received on April 13, 2020. The 

California Business, Consumer Services and Housing Agency (BCSH) is in the process of reviewing 

plans. 

 First Housing Advance Planning stand-up meeting scheduled for April 16, 2020 from 1430 to 1530 

hours. 

 Housing and Community Development (HCD) Asset Management Division preparing to issue 

communication to developers with HCD loans that provide information and process to request 

forbearance. Communication will also include information about extensions of deadlines, 

reports and use of operating reserve. Target publication week of April 14, 2020. 

 HCD preparing to put out for five-day public comment the substantial amendments to the 

Community Development Block Program (CDBG) Consolidated Plan to include the guidelines 

for CDBG CARES Act Funding. 

 Child Welfare Updates: 

o Governor Newsom announced $42 million yesterday to protect foster youth and families 

impacted by COVID-19. Following the Governor’s announcement, DSS held a 

stakeholder call, providing information on this investment to county and other local 

partners. DSS will be working to finalize the Executive Order and related guidance in the 

coming days. 

Housing Trailer Operations as of April 14, 2020: 

 Count 

Total Trailers Allotted for Counties 1,305 

Total Trailers Delivered to Counties 1,096 (+31) 

Total Cost of Delivered Trailers $21,986,823 (+710,804) 

Hotel Rooms for Homeless Populations as of April 14, 2020: 

 Count 

Total Hotel Rooms Required 15,000 

Total Hotel Rooms Acquired 9,806 (+190)* 

Total Hotel Rooms Remaining to Meet Unmet Needs 5,194 (-190)* 

* Correction to April 13, 2020 count: 9,616 (acquired) 5,384 (unmet). 

Innovation & Technology Task Force  
 The California Reportable Disease Information Exchange (CalREDIE) technical issue has been 

resolved. Published full data set on April 13, 2020 but have not yet received a full data set for 

April 12, 2020. Disclaimer to notify dashboard users of issue remains posted. 

 The website has added three additional language translations: Vietnamese, Korean, and 

Arabic. 

Logistics/Commodity Movement Task Force (ESF 7)  

UPS Integration and Warehouse Management Updates 

 Quality control process implemented at UPS Meyer Canyon facility. 

 Communicated Fresno demobilization plan to operations. 

 Validated UPS inventory data in response dashboard. 
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Cal OES SOC Logistics  

 NSTR 

Ventilator Inventory as of April 14, 2020: 

PPE 
Ventilators on 

Hand 

Ventilators to 

be 

Refurbished 

Ventilators 

Refurbishment 

Complete 

 (Patient Ready) 

Ventilators 

Deployed 

Ventilators Surge 

Goal 

Ventilators  614 (-50) 482 (-37) 132 (-13) 573 (+15) 20,000  

Department of General Services (DGS) 

 Procured hundred (100) disinfectant wipes packages and forty-eight (48) cases of toilet paper 

for Plumas County Sheriff's Office.  Arrival date, April 15, 2020. 

 Procured sixty (60) packages alcohol wipes and twenty-four (24) disinfectant spray cans for 

Napa Alternate Care Facility. Arrival date, April 17, 2020. 

 Purchased fourteen (14) wheelchairs for Kern County Fairgrounds.  Arrival date, April 17, 2020. 

 Procured 1,600 canisters of wipes for the Department of Veteran Affairs.  Arrival date, April 17, 

2020. 

 Procured three (3) gaters with wrap around services for Fairview Developmental Center.  Arrival 

date, April 16, 2020. 

 Procured fifty (50) bags of dog food, hundred (100) dog bowls (50 for water/50 for food), fifty 

(50) camping stoves, fifty (50) pans, seventy-five (75) tents, seventy-five (75) sleeping bags and 

twelve (12) rolls of bags to be used for human waste.  All items are in support of Project Room 

key. 

 Procured 1,000 pillow cases and bath towels, 2,000 blankets and 340 cot sheets for Napa 

County.  Arrival date, April 15, 2020. 

 Procured 30,000 19 ounce Lysol spray bottles for LA Sherriff’s Department.  Arrival date, April 17, 

2020. 

 Procured 250,000 Meal’s Ready to Eat (MRE’s) for Sonoma County RSS Warehouse.  MRE’s will be 

dispersed in four shipments:  62,500 arriving April 22, 2020; 62,500 arriving May 6, 2020; 62,500 

arriving May 20, 2020; 62,500 arriving June 3, 2020. 

 Procured 75 water pitchers with filters, 50 propane tanks, 75 water proof tarps, 5 packs of pet 

waste bags, 400 shopping bags and 60 moving storage bins for the Sonora County Fire 

Department. Arrival date, April 17, 2020. 

CHHS/ Cal OES Resource Request Tasking 

 ACTION REQUIRED COORDINATING EN ROUTE ON SCENE CLOSED 

SOC 36 (+6)  279 (-6) 10 (+1) 74 (-8) 237 (+3) 

MHCC 0 17 (-3) 16 (-1)  0  508 (+15) 

Total 36 (+6) 296 (-9)   26 (+0) 74 (-8) 745 (+18) 

Note: See Incident Action Plan (IAP) for SOC Resource Request Tasking details. 

Public Health and Medical Task Force (ESF 8)  
 Rancho Bellagio Post-Acute Skilled Nursing Facility is ready to accept patients with 99 

operational beds.The task force continues to monitor daily requirements for skilled nursing 

facilities and enhance our survey/GIS system to proactively support unmet needs. 
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California Department of Veterans Affairs (CalVet) 
 NSTR 

California Department of Public Health (CDPH) 
 The MHCC received approximately 8,697 (+177) inquiries from local health jurisdictions and 

healthcare facilities.  

 Continuing the pursuit for data of race/ethnicity and improving understanding of disparities. 

 Modeling team is preparing projections for counties.  

 Viral and Rickettsial Disease Laboratory (VRDL) assisting with skilled nursing outbreak testing.  

 Offering assistance for essential business outbreak – food distribution warehouse. 

 Healthcare-Associated Infections (HAI) staff continue to actively provide consultation and 

Infection Preventionist (IP) support to numerous facilities and jurisdictions. 

 Consulted CDC for food handling practices regarding a food distribution center outbreak in San 

Joaquin. Notification to Cal/OSHA was made. 

 CDPH continues to work with jurisdictions experiencing outbreaks in jails, prisons, homeless 

navigation centers, and essential workplaces to prevent outbreaks and provide guidance on 

controlling COVID-19 transmission.   

Guidance 

 On April 14, 2020, AFL 20-40 “Suspension of Specified Regulatory Requirements for Nurse Assistant 

Training Programs (NATPs)” was issued. This was distributed via CAHAN. 

 CDPH is drafting the following documents: 

o Pharmacy Guidance – Drafting. 

o Farmworkers Guidance – Drating.  

Healthcare Delivery System 

 NSTR 

Emergency Medical Services Authority (EMSA) 
 Coordinating patient transfers at the EMSA DOC through a patient transport team. 

 Continuing to coordinate CAL-MAT, Medical Reserve Corps, and local Disaster Healthcare 

Volunteers (DHV) personnel to support medical missions.  

 Monitoring the Health Corps website for potential healthcare volunteers. 

Department of Health Care Services (DHCS) 
 Modify plan reporting to enhance information available on facility and clinic closures. 

 DHCS will resubmit the ISP-CCP application to CalOES for resubmission to FEMA.   
 

Department of State Hospitals (DSH) 
 NSTR 

 

 Office of Surgeon General (OSG) 
 Taped interview with Angelina Jolie on intimate partner violence. The video will be pushed out 

through social media channels and alongside a piece, Angelina Jolie will post in her regular 

column for TIME Magazine on April 14, 2020. The slightly edited full interview posted, at the 

request of Ms. Jolie here: https://time.com/5818006/coronavirus-children-angelina-jolie/; 

additional clips of interview to be issued over the next few days via social media. 
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Schools Task Force   

California Department of Education (CDE) 

 On April 14, 2020, CDE used survey results to identify a proposed distribution plan for 4,000 

Chromebooks donated by Google to small rural LEAs in 24 counties. 

 On April 13, 2020, California received preliminary approval from the U.S. Department of 

Education for flexibility in using federal funds to ease the immediate impacts of COVID-19 school 

closures. News Release #20-20 

California Community Colleges Chancellor’s Office (CCCCO) 
 NSTR 

 University of California System (UC) 
 NSTR 

California State University System (CSU) 
 CSU is continuing to work with a variety of local and regional entities (as well as Operational 

Areas) as to needed or prospective space needs. 

Transportation and Critical Infrastructure Task Force (ESF 1/ESF 3)   
 Amtrak National- California Zephyr route between Emeryville and Denver on to Chicago has 

resumed regular, daily service on the full route. The service had been suspended from March 29, 

2020 through April 12, 2020. 

 Many Cities are closing streets to accommodate increased pedestrian usage and social 

distancing. Oakland has opened more streets to pedestrians and others seeking exercise than 

any other city in the US. The streets are closed to through vehicle traffic, but transit routes are still 

operating. 

 Working on extensions for DMV commercial licenses.  

 Participated on a call with California Volunteers about autonomous vehicle food deliveries. 

US Customs and Border Protection (CBP) 
 NSTR 

California Public Utilities Commission (CPUC) 
 The Consumer Protection Enforcement Division reported that BART ridership continues to decline 

for the third consecutive week. 

California Department of Food and Agriculture (CDFA) 
 CDFA updated its public-facing resource webpage with guidance on social distancing within 

Nurseries in both English and Spanish. 

 CDFA facilitated a meeting with DMV to discuss transportation-related concerns and current 

needs within the Ag Industry. 

 CDFA shared CalTran’s April 13, 2020 News Release with the Ag Industry regarding special 

permits allowing an increase in weight limits for trucks delivering emergency relief products. 

 CDFA provided input to CDPH guidance on “How Farmworkers Can Stay Safe from Coronavirus 

(COVID-19).” 

 CDFA facilitated a call with DMV and internal CDFA stakeholder points of contact to address 

licensing, registration, and transportation concerns. 
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California Department of Transportation (Caltrans) 
 NSTR 

California Energy Commission (CEC) 
 CEC subject matter experts do not anticipate a fuel production, distribution or transportation 

shortage over this time period based on available information. 

California Department of Water Resources (DWR) 
 DWR seeks guidance on best practices for sequestering of power and water critical 

infrastructure essential workers (such as utility operators) to address operational challenges and 

mitigate staff health risks 

o Will the State issue guidance on prioritized testing or make resources available for these 

critical infrastructure essential workers? 

California Utilities Emergency Association (CUEA) 
 Within AT&T, the FirstNet Response Operations Group (ROG) is operating under a state of 

emergency method of operations as they manage the deployment of the dedicated FirstNet 

fleet of portable assets (Satellite Cell on Light Trucks (SatCOLTs), Cell on Wheels (COWs), etc.).  

o California Current Response Activities: 

 Los Angeles – Deployable COW supporting U.S. Naval Ship Mercy and SatCOLT 

augmenting coverage for COVID-19 response operations. 

 San Diego – Deployable asset supporting quarantine center at Marine Corps Air 

Station Miramar. 

 Roseville – Deployable COW at Roseville Sutter Health Complex. 

 Burlingame – Deployable asset at Cal OES center/quarantine site. 

California State Threat Assessment Center (STAC) Critical Infrastructure Protection 
 NSTR 

Volunteers & Philanthropy Task Force  
 Met with Red Cross to discuss training programs to be implemented with current volunteers 

relating to shelters, food distribution along with training for future volunteers geared toward 

future disasters, Fire, earthquake, etc. 

 Continue to work with volunteer surplus in Madera County and the VOAD on placement where 

needed. 

Contributions Workgroup Updates: 

 Salesforce Portal received 283 solicitation offers and 10 donation offers April 13, 2020 to April 14, 

2020. 

 Received 34 resource procurement and donation focused emails April 13, 2020 to April 14, 2020. 

Food & Supplies Workgroup 
 NSTR 

Food Distribution Summary as of April 14, 2020*: 

Category Amount 

Foodbanks Open (CDSS Contracts) 48 

Foodbanks Open with State-Organized Volunteers 26  

Number of CA National Guard Deployed to Food Banks 460 (+78) 
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Category Amount 

Number of Team Rubicon Personnel Deployed to Food Banks 54 (-6) 

Number of CA Conservation Corps Deployed to Food Banks 159 (-4) 

Total Meals Processed (CalGurard) 6,800,000 (+400,000) 

*Food banks do not operate at full staff capacity on Saturdays and Sundays. 

Contributions Workgroup  
 Salesforce Contributions Portal: 

o Portal received 283 solicitation offers and 10 donation offers between 1300 on April 13, 

2020 and April 14, 2020. 

 Received 34 resource procurement and donation focused emails between 1300 on April 13, 

2020 and April 14, 2020. 

 Contributions has processed a total of 41 large donations for a total value exceeding $9,019,528  

including: 

o 600 N95’s from the Department of Motor Vehicles 

o 1,000,000 KN95’s from Cisco Global 

Workforce Development and Surge Capacity Task Force  
 NSTR 

Unemployment Economic Impact as of April 14, 2020: 

Category Amount 

Individuals Filed on April 13, 2020 52,029 (+6,937) 

Total Individuals Filed since March 12, 2020 2,794,230 (+52,029) 

County Reports (Reported by MHCC and MRCC) 
Contra Costa 

 Health Officer order for residential care facilities requirements for individuals entering certain 

licensed and other specified facilities, temperature screening and self-evaluation for COVID-19 

symptoms, masking of all staff and visitors while in facility. 

Del Norte 

 Project Roomkey site decision and contract development underway. Contract in place with 

local hotel to provide facilities for unsheltered populations. 

Glenn 

 Updating the COVID-19 website and social media. 

 Providing guidance to HCC regarding healthcare personnel exposed to COVID-19. 

Inyo 

 Violation of Health Officer Orders may result in a misdemeanor punishable by imprisonment, 

fine, or both (Healthy and Safety Code §120295).  

Lake 

 Surge planning: Hotel secured – currently have 16 rooms available. 

Lassen 

 Staging a temporary medical facility at the Lassen College dorms to help with surge. Expected 

date of completion is April 20, 2020. 

 Staging a triage station outside Lassen Banner Hospital to help with surge. 

 Staging POD at fairgrounds if needed for mass testing. 



 Situation Report - Confidential  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 4/14/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 16 of 17 

 

 

Los Angeles 

 Department of Mental Health (DMH) has secured a new contract with Verizon for two new call 

lines, the LA County Employee Wellbeing Line and LA County Emotional Support Volunteer Line. 

 DMH is now providing two teams of telepsychiatry services for those experiencing homelessness: 

o HOME Street Teams – “On-demand” telepsychiatry for HOME Teams in each service area 

and “On-demand” consultation for team members re: medication issues. 

o Isolation and Quarantine (IQ) Site Teams – “On-demand” Telepsychiatry for IQ patients 

and “On-demand” consultation services for MD/NP at shelter site of MH clinicians (for 

medication questions). 

 Los Angeles Surge Hospital (LASH) opened April 13, 2020 and will begin accepting interfacility 

transfers (IFTs) to off-load hospitals reaching surge limits 

Mendocino 

 New health alert, provider alert, blanket isolation and quarantine orders translated into Spanish 

and distributed to all county health care facilities. 

Mono 

 Requiring all essential workforce throughout Mono County and the Town of Mammoth to wear a 

face covering or mask to reduce the chance of spreading COVID-19. 

Riverside 

 NSTR 

San Benito 

 The extended Shelter-in-Place order applies to the entire county, while also containing 

exceptions for different essential services and activities. 

San Francisco 

 Mayor Breed announced a Food Access Initiative. A call center will assist in food deliver to 

COVID-19 positive cases or those with pending test results while in quarantine. 

San Joaquin 

 Health Officer order restricting hospital visitation. Advising SNFs to restrict visitors.  

 Facilitating advance planning for medical surge with hospital executives. 

 Beginning mass fatality management planning. 

 Facilitating and assisting with contact notification of confirmed positive patients to law 

enforcement personnel. 

San Luis Obispo 

 Cal Poly ACS (CPACS) conducted a soft open with supplies, equipment and personnel to 

support Phase 1 level of operation. Preparation in place to receive patients, secondary to 

hospital capacities. 

San Mateo 

 Medical Task Force deployment at Long Term Elderly and Memory Care Facility which 

experienced acute intrinsic staffing failure continues on a 24/7 basis. 

Santa Cruz 

 Improving public assess to information through new data dashboards on website 

 Implementing weekly press conferences on Thursdays 

 Beach and park closures will end after April 15, 2020 and will not be renewed. 

 Ongoing education and support for SNFs, as well as shelters for persons experiencing 

homelessness. 

Shasta 
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 Initiating contact investigations, including isolation/quarantine orders given to cases and known 

close contacts. 

 PPE vendors experiencing shortages. Resource requests filled within OA. Continuing to receive 

PPE requests that cannot be fully filled. 

Ventura 

 NSTR 

Yolo 

 Cal-MAT on site supplementing staffing for skilled nursing long term facilties. 

 Worked with Dignity to activate their “No One Dies Alone” program for the site. 


